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'HDU )ULHQGV

7TKDQN \RX IRU WDNLQJ WKH WLPH WR UHDG RXU

7KLV \HDU UHPLQGHG XV RQFH DJDLQ WKDW JRRG
DERXW VWHDGLQHVYV FRRUGLQDWLRQ DQG NLQGQH
WKH KDUGHVW PRPHQWY RI WKHLU OLYHV $FURVV %
RXU KRVSLWDO VHUYLFHV RXU WHDPV FRQWLQXHG
DQG GHHSO\ KXPDQ VKDSHG E\ ZKDW FKLOGUHQ DQ¢

, Q ZH SODFHG SDUWLFXODU HPSKDVLV RQ VWUH
FROODERUDWLRQ DFURVV GLVFLSOLQHYVY LQYHVWLQ
FOHDUHU SDWKZD\V WKDW VXSSRUW FRQWLQXLW\ R
HQVXUH WKDW \RXQJ SHRSOH ZKR KDYH JURZQ ZLWK
WKH\ PRYH EH\RQG SDHGLDWULF VHUYLFHV D WUDQ
VHQVLWLYLW\ DQG WKH ULJKW SDUWQHUVKLSV

‘H UHPDLQHG FRPPLWWHG WR PDNLQJ WKH KHDOWKF
PRUH PDQDJHDEOH IRU FKLOGUHQ &KLOG /LIH HGXF
ZRUNLQJ FRQWLQXHG WR EULQJ FDOP SUHSDUDWLR
ZKLOH PXVLF WKHUDS\ DGGHG DQ LPSRUWDQW OD\H
LQ D ODQJXDJH FKLOGUHQ QDWXUDOO\ XQGHUVWDQ
PDUJLQV RI FDUH WKH\ DUH SDUW Rl KRZ ZH SURWH
SUHVHQW

%H\RQG RXU VHUYLFHV LQ .XZDLW DOVR UHIOHF
DQG FRQWULEXWLQJ WR WKH ZLGHU ILHOG 7KURXJK
LQWHUQDWLRQDO SDUWQHUVKLSY ZH FRQWLQXHG
DQG WDNH SDUW LQ FROODERUDWLYH ZRUN WKDW V
SDOOLDWLYH FDUH UHJLRQDOO\ DQG JOREDOO\




1RQH RI WKLV SURJUHVV KDSSHQV LQ LVRODWLRQ
FRPSDQLHV DQG LQGLYLGXDO VXSSRUWHUV FRQWLC
SUDFWLFDO KHOS WR FKLOGUHQ DQG IDPLOLHV IUR
IRUPV RI VXSSRUW WKDW SUHVHUYH GLJQLW\ DQG H
JUDWHIXO WR WKRVH ZKR KHOS XV VXVWDLQ WKH ZR
WR IRFXV RQ ZKDW PDWWHUV PRVW FKLOGUHQ DQG

, KRSH WKLV UHSRUW JLYHV \RX D FOHDU VHQVH RI
RQO\ LQ SURJUDPPHY DQG QXPEHUV EXW LQ UHDO
DQG FDUH

'LWK VLQFHUH DSSUHFLDWLRQ




7R EH WH FHOAH
R H FHBIQH IRU
SDHADWIE
S FKRVRADODQG
SDHADWIE
SDADWH FDUH |RU

VIEN FKICUHQ DQG
WHUIDP 1OV

/RGHDHU

H FHBOQWV
SDHGDWIE

S\ FKRVRADCDQG

SDHADWIE
SD@DWYH FDUH 1Q
SDWZHIKLS Z W
FKIGIUHQ DQG WHU
IDP IOV1Q
KRVSMI®Y DAKRP H
DG QYD W

$EGX@K &KIGUHYV
+ RVGIFH




$ANRZ &G 1Q) DQG UHVSRQAQ]
R WH WKW DQG AJQW R
FKIGLHQ DQG WHUIDP L0V DQG
D& D VUNSHPAD) WHP  \ RXUHD
DQG \ RXUFR®DIXHV




3\A FKRVFLDOB HUYLFHV

S\ FKRRADOHIEHY Z HH
SURVIGHG \R SDWHQW DQG WHUI DP [OHV
BHYIEHV IQFOGHG &KIG / IH DQG
WH.DSHXWE SO\

&QQLFDO6 HUYLFHV

P HAFEDCFRQXGMRQY DQG
VHYIEHV Z HH SIRYIGHG \R SDAHQWV DQG
WHUIDP L@V

3KDWP DR
SKDUP DR \HYIEHV DQG

P HAFDWRQ QVSHQVDARQ Z HH FRP SBMWG

VR SDAHQW DQG WHUI DP [0HV

5 HVSLWMA

M V Z HH RU DQI] HG IRURXU
SDWHQN DQG WHUICP LOHV 1Q 96 &&+ V
@ Z HH\HG UHAVSIWM

7 DQVSRUMRQ
WDQUSRUBMRQ VHYIEHY Z HH
SURYIGHG \R | DA SDWHQN DQG WHU

IDP IOV 7USV IQFOGHG KRSMIO

OERDRY DSSROQF HQN DG
WDQVSRWIMERQ R DG [URP 9D\ W
$EGX@K

6FKRROQJ 6 HWIRQV
VAKRRIDY VHWMRQY DQG DRI

Z HH SIRYIGHG VR SDAHQN DQG WHU

VEQQIV







,Q WH &EQFDBHYIEH WDP DGYDQRHG
VHYHDON, [QUDWYHY DIP HG DAWARHQ) \WHIQ)

SDMZD. ZRWN ICFOAQ) GHYHBSIQ) D\DMILE
SOQ IRUWHWDQMRQR SDMQNDIHG  DQG

TXDOV R FDH IQMEVASEDY FROERDARY DQG  DERYH DG FRWXQI DR FBIR FIFDCSRIR
SDWHQWDQG I CP 1© FHQMHG SUDAWEH DRRW YD W UHYEZ. DQG XSEDMY R HQUXUH GHSDUWR HQEO

$ECX@K EKIGUHY + RVSIFH DG IW Z IGHURTIFDO  SUDRMFH UHP DIQV DI QHG Z MK HYROIQ) \WEIQEDBY

QHERN $ P DVRUIRPXV WY\ HDUZ DV UHQ RUAQY
D FXGMUH R FRQADXRXY BDUIQ) DQG HYIGHIH
EDVHG GHAMRQ P DNQJ WURXIK WH OXQFK R D
VIAKRMUHG - RACDRGE  Z W JURZ K 1Q
SDWASDWRQ \RZ D\ \WH HQG R WH\ HDU
DBQIMCH Z H\D \BIBUHG HEXFDWRDOHMRQYY
KHG HYHY © HEOHVED R VIWHQ)WHQ \KDUHG
®ODLQQ) DQG UH GRAYH SUDANH

7R IXUNHJIHQKDGRH FRRUBCDMG FDUH WH
GHSDUR HQMAXEIGHS UHI XOU, QMEVASTDY
7THP ' 7 P HAMYV \WDAEURXI KVWRI HNHU

SK\ MADQV QXUQ) S\ AKRVRADO DQG DG
KHDIM FRID) XHV R DD Q FDUH SOV VINHQIWHQ
FRP P XQEDWRQ DQG HQUXUH FRP SUHKHQUYH
KROQME P DI HP HONMRUFKLGUHQ Z W FRP SBf
DQG SDADAYH QHHGV , Q SDUDO WH WLP
SURIUHWHG [P SRUBQAVHYIEH SDQQQ) DG

DQG RSHIDWRCDOHTXWUHP HON

$EIMCH IQMILDOHYI WHIQ) UHGRMG
P HDQIQI | XCRERIFDOBDCHIAKLS FROAEXWRQY WDW
DGYDQRHG SCHADAE SDADAWYH FDUH P RUH EURDGD
7KHWDP FROAEXWMG VR QDWRCDOGHYHBSP HOW
WURXIK IQRIHP HOAIQWH O IQMA R + HDGM,
3HADWE (QGR / IH&DWH3RM DG

VIAHQI WHCHG FROMMQR. IO P SIRP

P DI HP HQMMURXIK WH GHYHBSP HOAR D
3HADAE ' \ \SQHD 0 DQDJ HP HQAF XIGHTH

&CSDAW EX@Q) Z DV DOR DVWRQ WHP H WY

\ HDU 2 XUWDP  KHSHG HWEEDQK %6&&+ DVD FRUH
WDIQQ) VM Z MIQWH QHZ 3DHADAE &RP SB[
3D@WYH &DUH 5 REMRQ DV ,0 6 DQG GHIYHIHG
WH 3HADAE &RP SB[ &DUH YRRRDP S \E IFH IRU
.,0 6 SHADAE UMGHQN VXSSRWY WH
GHYHBSP HOAR 1 X\MUH SK\ VEIDQV Z I WNaQ 1Q
FDUQ | RURKICUHQ Z W P HAFDOFRP SBf W

&OIFD® UH HUDOSDMZ D\ V DQG RAWHDRK
FRMOXHG\RJURZ  IQFOAQ) DQIQRHDHIQ
UHHIDY IURP 0 XEDUDN +RSMIAQ

UH ORI RQI HULZ DUHGHW DQG HIDJHP HQW
Z W 9888+ VHYIEHV 7KHWDP DOR H SDQGHG
FROERIDARQ Z W H WDCFIIEY IQFOEQ)
VHRXUQ) DI UHHP HQAYRUWH P HIFDOMOP \R
DAMQG \WH 0 HAKDQEDCD HOADWRQ &TRIE D

0 XEDUN + RVSMIOVXSSRYWY P RUH IQMI UDMG
FRP SB[ FDWH ) DP I® HP SRZ HIP HQADOR
DGYDGRHG Z W M SDAHQN VXSSRUMG \R P DQDJH
1* 7 * 7 RKDQIHV DAKRP H FRQAIEXWD) \R\DIHU
FROWXIW R FDUH DQG UHOXAHG UHIDQRH RQ
KRVSMIOYIMW Z KHQ DSSURSUDM



0 XGEVASEDY \SHADWY FRIERIDARY | XUWHU
\FDBG [QIP SDAWZ WK WH RU DQ} DARQ R

P X@AVASEDY FEIEVDQG P HAMIVIQ

(%0' 7VDQG 1 HXURP XVRXOUO' 7V EUQIIQ]
VRIHKHU  SHADWE \SHADTHY DRRW 0 LQVIRY
R +HDW KRSMIY 7KHHO' 7V DMAWHG DQG
DOYRFDMGIRU  96&&+ SDIHON WHWHIQ)
FRRBQDMG GHAMRQ P DNQJ DQG IHQRIAQ)
9588+ 1/ URBI DV D QDWRCDCKXE |RUFRP SB[ DG
SDADWYH SHADWE FDUH

) ICDD® WY\ HDUYE, W EGX@K EKICUHIY + RSIFH
FRQAXHG VR VAHQI WHQ W IOMCDARQDO
SUMVHQAH DQG FRMERDARYY UHQRIAQ) RXU
FRP P W HQAIR HYIGHQAH IQRP HG 1X\MUH UHDG
SDHADWE SDADWH DG FRP SB[ FDUH ,Q
6HSWP EHU RXU+HDG R * LEMWMEV UHSUMVHOMG
WHWDP DANH W * GEDGB\ P SRXP RQ

. HRIHQE 7KHIDSIHVIQ 3DV SUMVHOAY) D FDH
VWYG KLIKQIKWQ DFFHBLDMG SUMWXUH XBHU
KHDIQ) WURXIK D FRP EIQHG NHRIHQE AHADQG
DUIQGH VXSSBP HOBWRQ

,Q1RYHP EHU %8 WEEGX@K Z DV SURXGD
UHSURVHOMG DAMH , &3&1 &RQIHIHGFH 1Q0 DAD
3KITSSIQHV Z KHHRXU&( 2 DQG' IWHARUR
&EFDOEHYIEHY DBQIMCH RHR RXUGRARY
VKDUHG RXUYIMRQ | RUFRP SDWMRDM
FRIERDAYH FDUH IRUHYHY FKICS DQG 1 OP 1O

/ DMUIQWH P RQM. Z H FRQMXHGE VR AHQI WHQ
RXUUHJ LRQDOSUHVHOAH WURXI K SDWASDARQ 1Q
WH QG0)0 * XD&RIHHFH 3) HEO
,OMYHOARY/* && ERDERDIRY
1RYHP EHU ' XUQ) WH FRQHHAH RXU
WEP GHIYHUHG D SUMHQBMIRQ WRIG

%G 1Q) %01QQAQIVDQG (QAQIV ' HYHBSIQ)
33HUCDWCBDADWH &DUH IQ WH * XO5HIIRY

KL KO KW WH P SRVEIQFH R HDUHULQM) UDWRQ
R SDADAYH VXSSRWMEBY 1URP DQMIDEO
ADICRWY \R 0P L@ UFHYH FRRECDMG

FRP SDWRGDM FDUH WURXJ KRXVINH | XQNVRXUH

* (BEDCHQI DI HP HON Z HH DOR WHQRUAHG
WURXIK RQJRQJ UMHDUK DQG DFDGHP [E
FROMEXMRYY LQFOAQ) D SXEQKHS/ HMAUVR WH
( QRUIQWH ( DAMDO0 HAWIDGHDQ + HDIM
-RXDO (0 +-  FROMXHG FRMERIDIRQY Z W 6W
~X@H &KIBUHIY 5 HVHDUK + RVSMITQ WH 8 6$

. 1Q) ) DMDOF RSMIAQ - REDQ 8 QYHWGDG CH
1DYDUDIQ6SO0Q DIG: +2 DOGWH FRP SBMRQ
DQG SXEGDMRQ R D UHJ IRQDCSDADWYH FDUH
GHYHBSP HOAFHQWV XSEDM BFRIQLIQ) . XZ DWW
DVIDQ\HG QG 1Q SDADAWYH FDUH GHYHBSP HOAQ

WH ( DAM.Q0 HAWUIDQHDQ 5 HIIRQ

UXTQ) RQWIYP RP HOMP WHWDP DOR

SURJ UHWHG LOMEDOUHVADURK. SURUMEN WURXI K
HMEV SURSRVDOCHYHBESP HOARQ SDUHQED

H SHIHFHVR HQG R @H FDUH DAYE, WEEGK@K
DQG DFKIHYHG SXEGFDWRQ SURTUHW Z W DQ
DFFHSWWG P DQXVAUSWIQ WWH $P HIFDQ - RXUCDR
+RVSIEH DQG 3D@DWYH 0 HIAGQH DEAHAMQ) NA
FEQFDOFRGHIDARQY 1Q WH WDQMMRQ | UIRP
FXUDAYH VR SDADAYH J ROV 1Q SHADWEY DRURW WH
* XOUHIIRQ
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,Q WH 3\t FKRVRADO HSDWR HQW

VIAHQI WHHG KROME [DP 1O FHQMUHG FDUH CRIRW
9D, WHEGX@K &KIGUHIY + RVSIEH DQG SDWHU
KRSMIVE\ H SDQAQ) SW FKRVRADOUXSSRWIQ
FEQEDOHMGIV [P SURYIQ) WH.DSHXWE

HOMURQP HON DQG HP EHAAQ) GHYHBSP HOE®
DSSURSUDM IQMYHQMRQY WDAKHS FKIGUHQ FRSH
Z W LE@QHW SURAHGXUAY DQG KRVSMID DARQ
7KURXI KRX\WMH\ HDU WEP VP DQRIGHG
FROAMMONEHRGH DQG SO\ LRRP \IXSSRWZ KI®|
DOR EXI@IQ) VARQIHUM IMP V/ EHKIQG \WH
VAHHY HOKDQRQ) Wl O DIHCHW R

S\ AIKRRADCOHYIERV DQG GHYHBSIQ) FKIG
|UHQED VRRY DG UMVRXUAHV VR UHGXAH | HDUDQG
XSSRWKQEHIAEQAQ)

$ NH DRKIHVHP HOAIQ Z DV WH FRQMXHG
JURZ W DQG IQMIUDARQ R &KL/ ILIH VHIYIEHV
DFURW KRVSMIOWMY 7 KH GHSDWY HQAH SDQGHG
FRYHIDJH IQ KUK QHHG DUV HQRIAHG
FROERIDARQ Z W P XGEVASTDY \WDP V DQG
XSIWDGHG SO\ DG SUHSDUDARQ VXSSRW
HQUXUQ) WDWAKLEUHQ KDG DFFHW VR WH.DSHXWE
SO HP RURQDOVXSSRWVDQG GRUP DO DARQ

GXUQ) DEP MWIRQ $EQIMGH QUHRWFDUIH KRSMIO
WEP VI REXVHG RQ SUIDPAEDCHYLRGP HQEO

[P SIRYHP HQN \IXFK DV P RUH FKIGS | UHQED
FERFDOSDAHY  DQG IQRRGKAHG BIBUHG
UHVRXUAHY WDWXSSRWWARSIQ) DQG

FRP P XQEDWRQ Z W AKIGUHQ DQG I TP LV HYHQ
Z KB QOYLIDAY RYRQ) RSHDWRDCFKDBIQIHY
VXK DV VMR 1Q) @ IMIMRQY DQG VSDRH FRQMDIQN

- WIQ 9D WHEGX@K &KIGUHIY +RSIEH WH
S\ AKRRADOMP  FROMXHG R SURYIGH
FROMDXW R FDUH WIURXIK P XGMEVASEDLY
\XSSRWIQAYIGKDD HG 1P 1O FHOMUHG
IQOMYHMRQY DQG P HDQUQI I XCH SHUIHIHY WDW
DILP QIQW DQGFRQQHAIRY 7KHWLP DOR
DGYDGRHG VHYIEH GHYHBSP HOASURIMEV B\
IGHOMA Q) [P SIRYHP HOARSSRUNQWAY UHDWIG \R
GRXP HOBMRYQ UHVSIWM VHYIEH HQKDQRHP HQW
DQG I HAQ) VXSSRWWRUKLIK GHHG FDVHY Z KIG
P DQMIQQ) DVWRY) FRP P W HOAR HP RARCDO
Z HEBEHQ) DARW WH KRVSIEH NMXUH

$CQRWHUP DRUP IOMRCH 1Q zZDv
VIAHQIWHQQJ 3\t FKRRADQ H © RINQYJ
IQFOAQ) WKPMUHG VXSSRWRUNA. Z ROHY

WURXIK WDIQIQ)  FBDUHUURBI XQEHWMEQAQ) DG
[P SURYHG FROMXIW SDQQQ) 7KH SIRIWDP DOR
SRIUWHG 1Q P DIMQW DQG GHRQDWARRQM W E\
H SDQAQI S\ AKRRADCSUHVHGAH HDUHULQ WH
FDUH NRXUQH. VIXSSRWDY 10P IOV IURP DQMQDEO
MBI HV IR®Z Q) D SDADAYH QDI QRAY DG
VIAHQI WHQQ) FRIER DARQ DQG UH HUDO

SDKZ D\ VZ WIQ GHRQDECDQG P DM.QW \HYIEHY



7KH GHSDWR HQADOR H SDQGHG \SHADD HG
P RCDDAAV DQG \XSSRWYH \VHLYIEHV 0 XME
7KHIS\ P RYHGIQR RIEDAP SBP HOMIRQ
DARURW KRSMIW DQG FERIEY VXSSRWME) FKIGUHQ
WURXIK DJ LHW DQG SDIQ P DQDI HP HOADQG
LOARGXAQ) SIDPWADOFRSIQ) WRKQTXHY GXUQ)
SURFHGXU

0 HDQZ KIBI ) DP I® 6XSSRWDQG 6HYIEHY
VIHQ) WHCHG WH RSHIDWRQDCEDANERGH R

S\ FAKRVRADCOFDUH WURXI K FROMMQAIDP [©

FRP P XQEDWRQY FRP |RWDQG EHUHDYHP HQW
XSSRW DQG [P SURYHG RUDQ] DARQ R UHVRXUHV

DQG GRIDIRYY

) DO UH GRMG D FBDUIQYHWR HOAIQ
Z RINRUH GHYHBSP HOADQG TXDOV 7KURXIK WH
3\ FKRVRADO GXFDWRCDCRRP P MMH WH
GHSDUR HQADGYDQRHG WIKPWUHG RUHQEMRQ DQG
SURHMRDOSDWZ DV H SDQEHGWIIQQ) DQG
LOMOWKIS RSSRWQWAY DQG GHYHBSHG DQG
XSCDMGNA SRIAHY DG WEQEDLGY WD

VIUHQI WHQ FROUMMCR  DAFRXQIEEIV DQG
VHYIEH TXDDW DRRW S FKRVRADCSURI P V
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,Q WH &RP P XQW ( QI DIHP HOADQG 9 ROQWHIQ) HIRW FROMXHG \R SO\ D FHQADOR®! 1O
HQUFKIQ) FKIGUHQV DQG | DP LOHVTH, SHUHGAHY DRIRW %D, WS EGX@K &KITIHY + RSIFH DQG
KRVSIMIOEDVHG VHIYIEHY 7 KURXI KRXVWIMH \ HDU WH H IRW | REXVHG RQ FUHDWY P HDQIQIIXO

P RP HON WDWHVRUH QRP DB\ FHBEWDM P IBMRGQHY DQG VWHQIWHQ IDP 1© Z HEBHQ)  Z KIGBI DOR
GHHSHQUQ) SDURHUKISV Z W IQAYIGKDY FRP SDQHV WFKRRY DQG FRP P XQW JURXSV Z KR
FROAMOD WRRG EHMGH RXUP MWRQ

2 XUFDBIQEDUUH BRMG D VWRQI P [ R HQJ DI HP HQAVRHBEWDWRY DQG FRP | RV REXVHG LQUDWYHY



7KH\ HDUIGFOGHG FRP P XQW ®G VSHADCHYHQON  FRQMEX\MG WURXIK GRODWRQV DZ DIHHW

DQG FHBEWDAWRQY KRVSMEOYIMW WIDAEURXI KW
JUWDQG MR GALHAD R FKIGIUHQ UHFHIYIQY

WD HQWDV Z HODV WISV DQG VSHADO

H SHUHQAHV GV QHG R XSOWAKIGIHQ EH RQG
WH FGIFDOHMEY) ) OP 1O FHOMUHG

HQJ DJ HP HQAZ DV DOR VIWHQ) WHQHG WURXIK
\SHADCHYHQN DQG LOMIDPRYH IQWDAYHY IXFK DV
IDP L® FRP SHWARQV DQG JUWD)  Z KIEK FHDMG
VKDUHG MR 1XCP HP RUHV DQG VMWHQI WHQHG

IDP 1® ERQGV

2 CHNH SURIW 1Q Z DV HQKDQAQ) UAVSIWM
H SHUHQAHV I RUICP LOHV 1Q FRIERDARQ Z W
WH S\ FKRVRADOMP  &RP P XQW | DADMG
DRAYWAN Z HH LOARGXFHG RQ DQ RQJRQ) EDWY
HYHY RMHUZ HAN\R [P SURYH UAVSIWM WA VV Z WK
HQIDIIQ) SWRIWDP VV\WDWDGG Z DUP W
FRQOHAWRQ DQG P HDQQI I XAOQMIPWRQ , Q
DEAMRQ FKIGLHQ DQG P RMHY EHCH WG | URP
\VHD FDUH VAWMRQV VIXFK. DV KDILFXW DQG Z HEHW
VHWRQY | DADWG WURXI K SDIZHIAKISV Z W
\DBQV DG FRP P XQW FRQAIEXVRY HQRUAQ
FRQIGHQAH DQG HP RARCDOVXSSRUAZ IWIQ WH
FDUH NRXUQH

2 XUWDP DOR FROAXHG VR FHBEUDWM FKIGUHQY
P IBMRQHVIQD Z D WDWHHY SHYRQDCDQG
DIWP Q) ' MKDUH FHBEUMRQV |RUD QXP EHU
R RXUFKIGUHQ P DINHG P RP HOWV R SLIRIUHW
DQG KRSH Z KIB ELGD. VXSSRWAP DCH
SRWE®! WURXI K FROUMMQAFDNH DQG J LW
GRODWRQY KHSHG HQUXUH HYHY  FKI@ VSHADO
@ VUP HP EHHG

<RXW DQG HEXFDWRQ SDWZHUWAKLISY UHP DIGHG DQ
IP SRUEQASIABUR FRP P XQW HQI DIHP HQW
6FKRRY DG FRBUHV

IQWDAYHY DQG Z ROWKRSV DQG WH SURTUDP
Z HBRP HG WXGHQW LOR P HDQQJ | XOBDLQQ)
H SHUHQAHV WURXI K LOMUOWKLS RSSRUMQWAY
$ QRWE®! H DP SO [QFOGHG FDQACDMV | URP
* DLODWD &RBUH RUSHYRQY Z W' VDELOWHY
Z KR NRIGQHG | RUIOM KISV DQG FRQAIEXWMG \R
KRVSIFH GHFRIDARQ DQG DWASURWMRN DEAQ)
FUDAIW DQG D VHQH R EHBQILQ) R WH
HOVURQP HQW

9 ROQMHUHQI DI HP HQAZ DV VAHQ) WHQHG CRW
RQD WURXIK UHFUXIWP HOADQG SORHP HOV EXW
DOR WURXIK RJJRQI GHYHBSP HOADQG
HQUEKP HQW7 KURXJ KRXWAH \ HDU YROQMHLY
SDUWASDMG LQ Z RIWKRSV | HDMUQ) VSHDNHLY/
ILRP WH FRP P XQW DVZHODVD: +DEWR
+LIK® ( 11HPRYH 3HRS®! + 6L QOWUH ( QURY
ZRINKRS IURP /2 <$& GHIYHHG \R WH YD\ W
SEGX@K WDP WURXIK VSRQURUKLS VXSSRW
KHSIQ) EXIC W@ P RAYDARQ DQG D VWRQIHU
VHQHR SXISRH , QMDD Z HDOR Z RIHG \R
[P SURYH WH YROQWMHUDSSTFDARQ SURFHW

P DNQJ MHDMHUVR XEP IMUHTXILHG [Q RUP DARQ
DQG VWHQIWHQQ) WH RYHIDODSS@DQN
NRXUH



&RP P XQW WRUHV FRQMDXHG VR UH GRAMH
G WP P SDANR . $88+ YB&E&+VZRWN
2 CH SDUEXOUD P HDQQIIXCP RP HQAKLY \ HDU
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